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	Written Instructions

	Steps/procedures are logically ordered
	

	Steps in the process are thorough and complete
	

	Language is clear and presents a mental image of the process
	

	Writer(s) put him or herself in the place of the user
	

	Format/layout is readable and accessible
	

	Media-rich instructions

	Medium is appropriate to the topic/audience
	

	Instructions are accessible (published/

easily downloaded)
	

	Instructions are usable
	

	All steps/procedures are included
	

	Images or visuals effectively convey instructions
	

	Images are clearly explained, labeled, and referenced 
	

	Format/layout is readable and appropriate
	

	Overall

	I feel I could easily follow the written instructions with success
	

	I feel I could easily use the media-rich instructions with success
	

	Other suggestions?


	


