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Usability Study for Corporate Web Project

Names of Reviewers      
[image: image1.bmp]Directions for Conducting the Usability Study

The overall purpose of this usability study is to test the functionality, design, and professionalism of a company Web site, with an eye for developing useful recommendations for improving a Web presence. Teams should employ 3-4 User-Testers and 1 Observer to take notes as he/she watches the User-Testers interact with the site.
Target Site

1. Page Title:
2. URL:      
3. General Notes:      
Technical Issues

1. Estimate, in seconds, how long the start page took to load fully. 
      Seconds

2. Do all the images and plug-ins (if any) load properly? If not, specify what goes wrong.


     
3. Do you have to scroll to see the entire width of the start page? 
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

4. Estimate the height of a sample article in terms of how many “screens” it takes to get to the bottom of a particular node:
      Screens

Design

1. Describe your very first impression of the site’s start page, commenting on specific aspects of the page’s design and the links it offers. What visual material did you notice first? Second? What textual material did you notice first? Second? Is it clear to you what you can do if you’re looking for something in particular?


     
Apply the remaining questions to a representative node at the site:

2. Color/Graphics: Is the background color consistent and compatible with link and text color? Is it pleasing to the eye? Is there a visual theme? Please comment.


     
3. Is the text clearly readable in all places? Give your general impression of the readability of the text, including the font styles used.


     
4. If more than one font style is used, are they compatible? Explain.


     
5. Is there sufficient white-space (referring to empty regions) to allow for eye relief? Explain.


     
6. Does the overall design of the start page present a professional appearance? Please comment.


     
7. Proceed through some other nodes and comment on any design issues that stand out to you. Specify the URL when you make comments on a specific page.


     
Navigation

1. As a visitor, is it immediately clear to you how to navigate the site? Explain.


     
2. Are nodes “dead ends” or are there clearly defined paths to the main site or a site index?


     
3. Are links clearly distinguishable from the rest of the text? Comment.


     
4. Is the navigational link color compatible (and contrastive) with other page colors? Explain.


     
Citation/Provenance/Copyright

1. Is each node accompanied by credits? Copyright? Contacts? Date last updated?


     
General

1. List any suggestions you would like to make to a webmaster responsible for maintaining the site.


     
2. Is there any indication of the organization’s goals on the site?


     
3. Are there maps, contact information, and other useful information readily available for visitors?


     
4. What appears to be the overall goal of the site?


     
Specific Tasks

1. Are there any specific tasks that a user would need to accomplish in order to use the site? (Completing an online purchase, searching the site for a specific item, finding contact information). If there are, write in the tasks below.

     
2. Ask your users to do a sample task and note how they were able (if they were able) to accomplish the task. What specific problems do users have accomplishing these tasks? How long does it take to accomplish these tasks? When and where do users get frustrated and seem to need help?

     


3. Based on the problems you noted, how could the site be re-designed to make these tasks easier?

     
Additional Notes

     
Tech Notes





To simplify filling in the form fields, this document has been “locked.” To unlock it (and thus to change any text) choose View > Toolbars > Forms and then click on the small padlock icon � on the forms toolbar. To relock it (and make it easy to fill-in) follow the same steps. You can also turn Form Field Shading off (or back on), by clicking on the  � icon
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