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DEPARTMENT OF COMMUNICATION

A. General Information 
1. Education
M.A. 1999 University of North Carolina, Chapel Hill
Mass Communication
Park Fellowship Recipient

B.A. 1982 University of Kentucky
Journalism 

2. Academic Appointments and Experience
	2000-present

 
	Professional Assistant Professor

Purdue University, West Lafayette, IN

	1998-1999

 
	Adjunct Instructor

Elon College, Elon, NC

	1997-1998

 
	Research Assistant

University of North Carolina at Chapel Hill


3. Professional Experience
	1999-2000
	: PR Specialist, American Association of School Administrators

	1982-1997
	: Newswoman, Editor, The Associated Press


Section A: LEARNING
1. Courses Taught

	COM114:  Speech Communication

	COM252: Writing for the Mass Media

	COM252H: Writing for the Mass Media Honors

	COM252I: Writing for the Mass Media: An International Perspective

	COM311: Copy Editing

	COM358: Specialized Writing

	COM359: Reporting Public Affairs

	COM462: Advanced Newswriting and Advanced Newswriting Online

	COM497: Exploring Media Institutions: Beijing 2008

	COM497: Introduction to New Media/ Social Media


2. Courses for which I have administrative or supervisory responsibility
a. 2000-present Course Director, COM252 “Writing for the Mass Media”

a. Selected TAs to teach autonomous sections


b. Provided syllabus, examples, assignments to TAs


c. Conducted one-on-one sessions with TAs on how to grade assignments

d. Evaluated TA teaching through in-class observations and follow-up meetings

e. Met with TAs about student complaints, classroom teaching questions
b. 2004-present Associate Director, COM114

a. Helped plan, coordinate, prepare materials for and conducted sessions during pre-semester training of new COM114 TAs

b. Helped plan, coordinate, prepare materials for and conduct weekly training sessions for new TAs during semester.

c. Worked with director to edit/revise textbook

d. Met with students to discuss complaints about course/TAs
e. Served as contact point for TAs to discuss problems with teaching, students, grading, course

f. Viewed TA teaching through in-class observations and taped classes, and met with TAs to improve their teaching skills. 

g. Created activities for, and uploaded student ideas, to TA teaching activities pages

h. Created outlines for TA sample outline pages 
i. Compiled instructor’s manual to accompany textbook
j. served as Acting Director in Spring 2009 during director’s sabbatical. Responsible for day-to-day administration of course

h. Worked to establish a dual credit course with area high schools

i. Co-author on first edition of new textbook

3. Contribution to Course and Curriculum Development

a. Spring 2010 COM497-Introduction to New Media/Social 
Media
Created a course that introduces students to how media, companies and organizations are using social media, such as Twitter and Facebook, and new media, such as podcasts and blogs and Soundslides, to not only get news out but to establish relationships with customers, etc. Students generate content using alternative forms. As part of the course, partnered with The Journal & Courier for students to provide copy for the new online campus edition of the J&C. Students were assigned blogs and were responsible for content for blogs, including text, photos, videos and podcasts. 

b. SA306E: Beijing Olympics, Exploring Media Institutions: Worked with the Beijing Olympics Organizing Committee to bring 15 students to Beijing to work as flash quote reporters and media liaisons during the 2008 Olympics games. 
i. Instituted a selection process that included applications, resumes and interviews in the fall semester to select finalists.

ii. The students underwent weekly training sessions during the spring semester on interviewing techniques, note-taking, writing sports reviews and the sport assigned, cycling.

iii. Hosted representatives of the Olympic News Service for a weekend-long test of finalists.

iv. Worked with BOCOG to fill out necessary forms and get necessary photos, permissions, etc. of students attending games. Finalized housing arrangements, etc., with host university.
v. Led a 7-week long study abroad experience in China that included teaching a course and all members undergoing intensive training as an Olympic volunteer, then interning at the Olympics at various sports venues. This included a class Weblog that was hosted by the local newspaper, the Journal & Courier, and semi-weekly excerpts in the print edition.
c. COM 114: Presentational Speaking: Worked with director Melanie Morgan to create a more skills-based, presentational speaking course. This included creating a generic lesson plan format that made course learning more activity-based rather than lecture-based; creating an Instructor’s Manual to accompany textbook; and designing training sessions, such as “What a typical class should look like” and “How to run an activity”; conducting pre-semester training for new TAs and weekly in-semester training for new TAs; and co-authoring a textbook. 

d. COM359: Reporting Public Affairs, Fall 2005: Incorporated technology and computer-assisted reporting techniques into the course. Students were taught intermediate Excel tools such as filters and pivot tables to use to create numbers-based stories. Students had to create Weblogs to update at least twice a week with news from their specific beats.  Students beat stories are displayed online at our “newspaper site,” COM359 ONLINE.
e. Spring 2003 COM462-Advanced Newswriting: Working with Phillip Fiorini, local editor, and Carol Bangert, managing editor, at The Journal & Courier, a course was developed to allow students to work 10-15 hours a week at the newspaper, while attending class each week to share experiences and discusses advanced writing techniques. The instructor and supervising editor share responsibility for assigning students' grades.

f. Summer 2002 COM252I-Journalistic Writing: A Comparative Perspective: As part of Purdue's study abroad program, course was developed to compare the similarities/differences between mass media practices in the United States and Great Britain.
4. Preparation of Instructional Materials





a. Morgan, M. & Natt, J. (2010). Effective Presentations. McGraw-Hill




i. Revised chapters, updated research, new examples. 





iii. Participated in development of online materials to work in conjunction with printed textbook, such as online quiz banks, video questions, etc. 






iv. Participated in meetings with various publishers and publisher selection process. 






v. Participated in meetings with design team for new textbook.

b. Created Instructor’s Manual provided to all TAs in COM114 
a. Compiled manual
b. Created original activities for manual
c. Compiled graduate student activities for manual

i. Created uniform form for all activities

ii. Create objectives for each activity

iii. Developed discussion questions for each activity
d. Created sample daily lesson plans (2) for each chapter
e. Compiled existing attention-getters and developed original attention-getters for AG chapter
f. Created frequently-asked question section of manual

6. Special activities that have contributed to teaching effectiveness
a. 2000-present Adviser, The Communicator, Department newsletter


a. If short-handed, solicited writers for the department newsletter.

b. Solicited story ideas, alumni notes and department news notes for newsletter.

c. With students, brainstormed for story ideas, including reviews of alumni notes that would translate into interesting longer pieces. 

d. Assigned student stories

e. Edited first drafts of stories

f. Edited final drafts of stories

g. Arranged photos/graphics to accompany stories

h. Designed online and print templates for students to put stories on

i. Typed in alumni notes, department news, alumni news

j. Designed and uploaded online version of newsletter
k. Designed and arranged printing and mailing on print version

b. Beijing Olympics Volunteer Coordinator (Summer 2008): 

a. Led a 7-week long study abroad experience in China that included teaching a course and all members undergoing intensive training as an Olympic volunteer, then interning at the Olympics at various sports venues. 

b. This included a class Weblog that was hosted by the local newspaper, the Journal & Courier, and semi-weekly excerpts in the print edition.
c. Dean’s Teaching Incentive Grant: 2007 Fall, “Podcasting News” $340.

d. Dean’s Teaching Incentive Grant: 2004 Fall, “Computer-Assisted Reporting,” $720.
e. Independent Studies
i. Spring 2009 COM491H: “Advanced Newsletter Publishing.” Megan Jahrling

ii. Fall 2008 COM491: “Advanced Sportswriting.” Leroy Bridges.

iii. Fall 2005 COM491: “Advanced Copy Editing.” John Kraft
iv. Fall 2005 COM252I: “Writing for the Mass Media: A Comparative Perspective (with study abroad student Sara Gandy).
v. Spring 2005 COM491: “Copy Editing II: Copyediting for print and online.” Christina Nethercutt
vi. Fall 2001 COM491H Feature Writing. Megan Finnerty, winner, best presentation, 2002 Honors Colloquium
7. Participation in summer institutes and other programs
a. Aug. 6-12, 2005 – Investigative Reporters and Editor’s “Computer-Assisted Reporting Boot Camp.” Columbia, MO. Extensive training in EXCEL and ACCESS and DATABASES. Exercises incorporated into existing COM359: Reporting Public Affairs course, Fall 2005. 
8. Recognition Received from Students
a. Current Classroom Teacher Evaluations
Purdue Cafeteria System

	Spring 2010

Rating scale: Excellent=5, Good=4, Fair=3, Poor=2, Very Poor=1

	(1) Overall, I would rate this course as:.

	(2) Overall, I would rate this instructor as:

	(3) This course has been challenging

	(4) This course has been well organized 

	(5) This class has provided a meaningful learning experience 

	(6) My instructor shows respect for diverse groups of people 

	(7) My instructor has displayed genuine interest in the topics covered in this class 

	(8) My instructor has been well prepared for class each day

	(9) My instructor has provided useful feedback throughout the semester

	(10) My instructor has treated all students in the class with respect

	(11) My instructor has created an atmosphere that promotes learning

	Class
	 1
	 2
	3 
	4 
	5 
	 6
	7 
	 8
	9 
	10 
	 11

	COM25200
	4.8
	4.7
	4.3
	4.3
	4.3
	4.3
	4.7
	4.8
	4.6
	4.4
	4.6

	COM49100
	4.6
	4.8
	4
	3.6
	4.6
	4.9
	4.9
	4.4
	4.6
	4.9
	4.9


	Fall 2009

Rating scale: Excellent=5, Good=4, Fair=3, Poor=2, Very Poor=1

	(1) Overall, I would rate this course as:.

	(2) Overall, I would rate this instructor as:

	(3) This course has been challenging

	(4) This course has been well organized 

	(5) This class has provided a meaningful learning experience 

	(6) My instructor shows respect for diverse groups of people 

	(7) My instructor has displayed genuine interest in the topics covered in this class 

	(8) My instructor has been well prepared for class each day

	(9) My instructor has provided useful feedback throughout the semester

	(10) My instructor has treated all students in the class with respect

	(11) My instructor has created an atmosphere that promotes learning

	Class
	 1
	 2
	3 
	4 
	5 
	 6
	7 
	 8
	9 
	10 
	 11

	COM252 (n=16)
	4.3
	4.4
	4.7
	4.7
	4.6
	4.7
	4.6
	4.6
	4.6
	4.6
	4.6

	COM46200
	4.5
	5.0
	3
	4.5
	4.5
	5.0
	5.0
	5.0
	5.0
	5.0
	5.0


b. Previous Classroom Teacher Evaluations
Purdue University Cafeteria System
Using the University Core of (1) “Overall, I would rate this course as excellent;” and (2) “Overall, I would rate this instructor as excellent,” I have achieved the following scores (scale of 1-5; highest possible score =  5.0).

	Course
	Semester
	Course Evaluation
	Instructor Evaluation

	COM114
	Summer 2009
	4.4
	4.3

	COM252
	Spring 2009
	4.8
	4.7

	COM311
	Spring 2009
	4.7
	4.7

	COM252
	Fall 2008
	4.5
	4.8

	COM252
	Fall 2008
	4.0
	4.1

	COM311
	Spring 2008
	4.5
	4.8

	COM252
	Spring 2008
	4.4
	4.5

	COM252
	Fall 2007
	4.1
	4.5

	COM 462
	Fall 2007
	4.5
	5.0

	SAE306E
	Summer 2007
	4.9
	4.7

	COM252
	Spring 2007
	4.6
	4.9

	COM358
	Spring 2007
	3.8
	4.5

	COM311
	Fall 2006
	4.1
	4.9

	COM252
	Fall 2006
	4.4
	4.4

	COM252 n=11
	Spring 2006
	4.7
	5.0

	COM462
	Spring 2006
	5.0
	5.0

	COM114 n=19
	Maymester 2006
	3.8
	4.2

	COM311
	Fall 2005
	4.2
	4.8

	COM252 n=12
	Fall 2005
	4.6
	4.9

	COM252 n=15
	Spring 2005
	4.9
	5.0

	COM311 n=18
	Spring 2005
	4.4
	4.9

	COM114 n=17
	Maymester 2005
	3.2
	3.9

	COM252 n=11
	Fall 2004
	4.2
	4.8

	COM462 
	Fall 2004
	4.9
	4.9

	COM114 n=17
	Maymester 2004
	4.0
	4.7

	COM252-01 n=16
	Spring 2004
	4.6
	4.7

	COM252-02 n=18
	Spring 2004
	4.6
	4.9

	COM358 n=16
	Spring 2004
	4.3
	4.8

	COM252 n=14
	Fall 2004
	4.8
	4.9

	COM252 n=17
	Fall 2004
	4.1
	4.7

	COM458 n=16
	Fall 2004
	3.9
	4.8

	COM114 n=18
	Maymester 2003
	3.8
	4.2

	COM252
	Spring 2003
	4.6
	4.6

	COM458
	Spring 2003
	4.0
	4.8

	COM462 
	Spring 2003
	4.3
	4.7

	COM252
	Fall 2002
	4.9
	4.9

	COM252
	Fall 2002
	4.2
	4.4

	COM252H
	Fall 2002
	5.0
	5.0

	COM359
	Fall 2002
	4.1
	4.6

	COM252 n=18
	Spring 2002
	4.7
	4.9

	COM252 n=13
	Spring 2002
	4.2
	4.6

	COM358 n=16
	Spring 2002
	4.1
	4.7

	COM252 n=19
	Fall 2001
	4.7
	4.7

	COM252H n=12
	Fall 2001
	5.0
	5.0

	COM359 
	Fall 2001
	4.2
	4.8

	COM252 n=15
	Spring 2001
	4.6
	4.7

	COM252H n=17
	Spring 2001
	4.5
	4.7

	COM358
	Spring 2001
	4.0
	4.2

	COM252 n=18
	Fall 2000
	5.0
	4.9

	COM252H
	Fall 2000
	4.7
	4.8


Section B: DISCOVERY

1. Published work:
a. Review essay. Journalism and Mass Communication Educator. Spring 2007 issue. Irby, John, Kenton Bird, Susan English and David Cuillier (2007). Reporting that Matters: Public Affairs Coverage. Boston: Pearson Education Inc. pp 320. Parks, Perry (2006). Making Important News Interesting: Reporting Public Affairs in the 21st Century. Oak Park, Ill.: Marion Street Press Inc. pp. 251.

Natt  J. and Madsen, L. (2005). “The Case of the Unsolved Crime: How group leadership affects group decision-making processes.” Teaching Ideas for the Basic Public Course, 9th Edition.

6. Grants
2004 Spring, Dean’s Research Incentive Grant: $800, with Melanie Morgan

Section C: ENGAGEMENT 
3. Outreach publications

Whitford, F.; Shaheen, L.; Kilbane, K.; Boyd, J.; Natt, J.; Skinner, D.; Morisse, C.; Falda, W.; Blessing, A. (2003). Communicating With the News Media: Sending a Clear, Concise, Consistent Message. Publication of Purdue Pesticides Programs, Purdue University Cooperative Extension Service
8. University or departmental administrative service
a. 2005-2009, Undergraduate Director

i. Oversaw selection of departmental teaching awards

ii. Oversaw selection of outstanding student awards

iii. Met with students seeking to do independent studies and submitted them for approval

iv. Investigated and recommended a change in pre-com GPAs, change implemented.

v. Investigated and recommended changes to Communication minor, Communication General major, changes implemented.

vi. Investigated change in some 300-level courses to 200-level

vii. Member of committee formed to investigate merger of  Organizational Communication and Interpersonal Communication concentrations at undergrad level. 

viii. Completed forms to retain courses that had not been offered in a while in CLA course catalog. 

ix. Completed paperwork for CLA Curriculum Committee on various changes 
x. Attended annual awards banquet 

xi. Attended various meetings with various visitors, etc.,  on topics relating to undergraduate education in the department

xii. Prepared materials for undergraduate portion and study abroad portion of departmental Program Review, 2008-2009.

xiii. Guided department’s participation in University assessment 2008-2009

a. Developed, with undergraduate committee, three assessments to administer as part of the new university-wide assessment process.

i. Developed assessments to measure students’ knowledge of communication, oral skills and written skills.

ii. Administered test assessment

iii. Completed paperwork on first phase of assessment process

b. Coordinated efforts by individual units to establish learning outcomes and learning assessments.

i. Entered those outcomes into university database.


b. Committee membership
*2008-2010 Member, Faculty Affairs Committee, elected by faculty 

*2000-2004 Member, Internship Evaluation Committee

*2001-2009 Member, Undergraduate Committee

*2001-2003, 2008-present Member, Faculty Affairs Committee

*Spring 2002, Member, Search Committee for Department Chair

*Fall 2002, Member, Search Committee for Mass Communication position 
c. Other service
2005-2007 Mass Communication Unit Head

2008, 2006, 2003, 2001 Department representative, commencement ceremonies
 Diversity Conversation Series, "Media and the Sept. 11 Attacks" Forum
2000, 2001, Department representative at Women In Communications forum on careers in Communication

d. University Service


2004-2007, SLA Faculty Senate

2005-2007, College of Liberal Arts Grievance Committee

Participant, 2004 Measured Response, sponsored by the Purdue Homeland Security Institute

e. Service to profession
2001-present, Campus contact, Society of Professional Journalists

2001, Speaker, Freedom of Information Act issues, Purdue University

2001-2004, Board member, Indiana Journalism Hall of Fame

