Selected Print and Web References  (from Web Usability and Online Writing Lab (OWL) Design, Erin Karper)

General references

Nielsen, Jakob. Designing Web Usability: The Practice of Simplicity. New Riders Publishing: 1999. ISBN: 156205810X

Nielsen, hailed as a guru of web usability, presents lucid and comprehensive information about designing usable websites. 

Pearrow, Mark. Web Site Usability. Charles River Media: 1999. ISBN: 1584500263

Pearrow's book is also another good general resource about web usability.

http://www.useit.com/

Jakob Nielsen's website has all sorts of articles and links about usability and usability testing.

http://www.usableweb.com/

This site is a clearinghouse for 1423 links related to all aspects of web usability.

http://usability.gov/

This site presents research on all areas of usability and explains some interesting solutions.

Web usability

Appearance in different browsers

http://www.delorie.com/web/

This site offers links that let you see how your page would appear in various browsers and monitor sizes.

Web-safe color

http://www.lynda.com/hex.html

This site explains the basics of web-safe color and offers some sample palattes.

Optimizing images

http://hotwired.lycos.com/webmonkey/99/15/index0a.html?tw=design

This article explains the basics of why and how to optimize your graphics for the web.

Checking for load time and speed 

http://www.tracert.com/sm.html

This site allows you to see how long it would take for your page to download at various speeds.

Site validators

http://validator.w3.org/

This site will check the HTML of your site to see if there are any problems with it. 

Access by the disabled

http://www.w3.org/WAI/

This site offers information and resources for making your site accesible by the disabled.

http://ppewww.ph.gla.ac.uk/~flavell/alt/alt-text.html

This article offers information about using ALT tags to help provide alternative content for visual images. 

Usability testing

http://www.evolt.org/article/Getting_Started_with_Usability_Testing/4090/1604

This article offers some good advice on getting started with usability testing.

http://builder.cnet.com/webbuilding/pages/Graphics/Evaluation/

This article describes how to plan, set up, execute, and report on a usability evaluation.

http://www.useit.com/alertbox/20000319.html

This article from Jakob Nielsen explains why you only need to test with five users for a usability test. 

http://instone.org/keith/howtotest/index.html#links

This site has a lot of good links to articles and information about the whys and hows of usability testing.

Checklist for OWL Designers

Questions for Web Usability

Here are some areas that you can examine and some possible questions to ask, along with some guidelines for what general expectations are in those areas for a usable page. However, these are not the only questions to ask; you may want to devise specific questions based on the specific services that your site is providing and any problems or questions that you might anticipate. If you're looking for more information, the books and websites in the references section can offer you more help. 

Page appearance and layout

· Does the page layout stay approximately the same across all conditions? What about it changes? What HTML elements are related to these changes? Is the page still navigable and useable when a browser changes it?

· Does the page’s appearance change? What about it changes? What HTML elements are related to the changes? If it does change, does the page remain useable and navigable?

· Does the page resize itself when you resize a browser window? If not, is does the page remain usable when a browser window is resized?

· Do users with smaller monitors or lower screen resolutions have to scroll too much, either horizontally or vertically, when they use your page? 

· Are there any major differences in appearance or layout that might be problematic for a user? If so, what elements of the page design are causing these differences?

Images, fonts, and colors

· Do all of the images load correctly? If not, which images are “broken?”

· If you are using image maps for navigation, do they load and display correctly and then function correctly in all browsers?

· Do the fonts for a page display correctly? Are the fonts too small to be read easily? Are the fonts so large that they force people to scroll? If you are using a specific font other than the default font, are the browsers displaying the correct font or choosing an appropriate alternate font?

· Do all of the colors for a page display in similar hues to the original design? If not, would switching to web-safe color solve the problem? 

· Are there any major differences in displays of images, fonts, or colors that might be problematic for a user? If so, what elements of the page design are causing these differences?

Scripts and other specialized effects 

· Do any and all Java and/or JavaScript effects (mouseovers, image arrays, date and time displays, pop-up menus, etc) display correctly in all browsers? Do they crash any browsers? Display error messages in any browsers? If a script-based element is vital to navigation or use of the page, is it useable in all browsers and on all platforms?

· Can users still use your page if they have Java and JavaScript turned off? Does the page fail to load or display incorrectly without Java or JavaScript turned on?

· If you are using forms that pass to scripts or script-based applications on any of your pages, do they work correctly cross-platform and cross-browser? 

· If you are using effects that only work in one browser (such as page transitions) does the page still display correctly in other browsers? Does the design lose anything if the effects do not display?

· If you are using specialized web-based applications on your site, do you encounter any problems loading or using them under any of these conditions?

· Are there any major differences in how particular browsers or platforms handle script-based effects or parts of your page that rely on scripting? Is the page still useable despite these differences? What elements of the page are causing these problems?

Loading time and speed

· How long does it take the entire index page to load, in seconds, on different connection speeds?

· If you are using large images, do they load quickly on slower connections or are users waiting for a large image to download after the rest of the page has loaded?

· Do some of the images take longer than others to download? Does this affect the viewing experience for a user?

· How long does it take for various pages on your site to load at different connection speeds?

· Do downloads ever stall or timeout from different connections or at slower speeds?

· Are there any major problems with page loading and display at different connection speeds?

Access by the disabled

· Does your website use moving text or images? If so, can users stop or control the moving text or images or is there an alternative version which does not use such content?

· Does your site provide any specialized visual or auditory content such as movie or sound files? If so, are there transcripts available for movies and sound files and text descriptions available for pictures or graphics on the site? 

Usability testing

Below are some questions to ask yourself when preparing a usability test. For more information about how to set up and conduct usability testing, consult the references section. 

· What site design or series of web pages am you testing? 

· What specific elements of this design do you want to test?

· What tasks can your have users do to test this design?

· How will you find volunteers to test the site? What kind of users do you want or need input from?

· Are the instructions for your proposed task clear? Will users understand what they need to do?

· What testing environment will you use for my usability testing? Will your users be familiar with the computer setup and comfortable in the testing environment?

Keeping Your Site Working for the Long Haul
· Have you scheduled time and personnel to check for broken links and update the site on a regular basis?

· Do you have a consistent and logical file naming scheme in place for your site?

· Are you making regular backups of your site and storing it in a safe place?

· Have you kept notes about your site's design and content that you could pass on to another designer?


